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Taxpayer Advocate Service Directory

HEADQUARTERS

National Taxpayer Advocate
1111 Constitution Avenue NW
Room 3031
Washington, DC 20224
Phone:	 202-317-6100
FAX:	 855-810-2126

Deputy National
Taxpayer Advocate
1111 Constitution Avenue NW
Room 3039
Washington, DC 20224
Phone:	 202-317-6100
FAX:	 855-810-2128

Executive Director,
Systemic Advocacy
1111 Constitution Avenue NW
Room 3047
Washington, DC 20224
Phone:	 202-317-6100
FAX:	 855-813-7410

Executive Director,
Case Advocacy
1040 Waverly Avenue, Stop 02
Holtsville, NY 11742
Phone:	 631-977-5505 
FAX:	 855-696-9560

Congressional Affairs Liaison
1111 Constitution Avenue NW
Room 1312-04, TA
Washington, DC 20224
Phone:	 202-317-6802
FAX:	 855-810-5886

AREA OFFICES

Albuquerque
6200 Jefferson Street NE
Suite 100, Mail Stop 1005 ALB
Albuquerque, NM 87109
Phone:	 505-837-5505
FAX:	 855-819-5021

Andover
310 Lowell Street, MS 244
Andover, MA 01810
Phone:	 978-805-0638
FAX:	 855-807-9700

Atlanta
401 West Peachtree Street, NE
Room 1970, Stop 101R
Atlanta, GA 30308
Phone:	 336-690-6117
FAX:	 855-822-1231

Florence
7940 Kentucky Drive
Stop 5703A
Florence, KY 41042
Phone:	 859-488-3708
FAX:	 855-824-6406

Richmond
400 North Eighth Street
Room 328
Richmond, VA 23219
Phone:	 804-916-3510
FAX:	 855-821-0237

Seattle
915 Second Avenue
MS W-404
Seattle, WA 98174
Phone:	 206-946-3712
FAX:	 877-817-5270

St. Louis
1222 Spruce Street
Stop 1005 STL
St. Louis, MO 63103
Phone:	 314-339-1659
FAX:	 855-243-9178

Wichita
555 North Woodlawn Street
Building 4
Wichita, KS 67208
Phone:	 316-651-2104
FAX:	 855-231-4624
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LOCAL OFFICES BY STATE AND LOCATION

Alabama
417 20th Street North, Stop 15
Room 303
Birmingham, AL 35203
Phone:	 205-761-4876
FAX:	 855-822-2206

Alaska
949 East 36th Avenue, Stop A-405
Anchorage, AK 99508
Phone:	 907-921-6880
FAX:	 855-819-5022

Arizona
4041 North Central Avenue
Mail Stop 1005 PHX
Phoenix, AZ 85012
Phone:	 602-636-9500
FAX:	 855-829-5330

Arkansas
700 West Capitol Avenue
MS 1005 LIT
Little Rock, AR 72201
Phone:	 501-396-5978
FAX:	 855-829-5325

California (Fresno)
700 P Street, MS 1394
Fresno, CA 93721
Mailing Address:
3211 S. Northpoint Dr., Stop 1394
Fresno, CA 93725
Phone:	 559-442-6400
FAX:	 855-820-7112

California (Laguna Niguel)
24000 Avila Road, M/S 2000
Laguna Niguel, CA 92677
Phone:	 949-389-4804
FAX:	 855-819-5026

California (Los Angeles)
300 N. Los Angeles Street
Room 5109, Stop 6710
Los Angeles, CA 90012
Phone:	 213-576-3140
FAX:	 855-820-5133

California (Oakland)
1301 Clay Street, Suite 1540S
Oakland, CA 94612
Phone:	 510-907-5269
FAX:	 855-820-5137

California (Sacramento)
4330 Watt Avenue, SA-5043
Sacramento, CA 95821
Phone:	 916-974-5007
FAX:	 855-820-7111

California (San Diego)
701 B Street, Suite 902
San Diego, CA 92101
Phone:	 619-744-7159
FAX:	 855-796-9578

Colorado
1999 Broadway, MS 1005 DEN
Denver, CO 80202
Phone:	 303-603-4600
FAX:	 855-829-3838

Connecticut
135 High Street, Stop 219
Hartford, CT 06103
Phone:	 860-594-9100
FAX:	 855-836-9629

Delaware
4051 Ogletown Stanton Road
Suite 212
Newark, DE 19713
Phone:	 302-837-6600
FAX:	 855-821-2130

District of Columbia
77 K Street NE, Suite 1500
Washington, DC 20002
Phone:	 202-803-9800
FAX:	 855-810-2125

Florida (Clearwater)
10200 49th Street North
Suite 202
Clearwater, FL 33762
Phone:	 727-369-2821
FAX:	 855-804-3430

Florida (Fort Lauderdale)
1248 North University Drive
Plantation, FL 33322
Phone:	 954-423-7677
FAX:	 855-822-2208

Florida (Jacksonville)
400 West Bay Street
Room 535A, MS TAS
Jacksonville, FL 32202
Phone:	 904-665-1000
FAX:	 855-822-3414

Georgia
401 W. Peachtree Street
Room 510, Stop 202-D
Atlanta, GA 30308
Phone:	 404-338-8099
FAX:	 855-822-1232

Hawaii
1003 Bishop Street, MS H600
Honolulu, HI 96813
Phone:	 808-466-6375
FAX:	 855-819-5024

Idaho
550 W. Fort Street, M/S 1005
Boise, ID 83724
Phone:	 208-363-8900
FAX:	 855-829-6039

Illinois (Chicago)
230 S. Dearborn Street
Room 2820, Stop-1005 CHI
Chicago, IL 60604
Phone:	 312-292-3800
FAX:	 855-833-6443

Illinois (Springfield)
3101 Constitution Drive
Stop 1005 SPD
Springfield, IL 62704
Phone:	 217-993-6714
FAX:	 855-836-2832

Indiana
575 N. Pennsylvania Street
Stop TA771, Room 581
Indianapolis, IN 46204
Phone:	 317-685-7840
FAX:	 855-827-2637

Iowa
210 Walnut Street
Stop 1005 DSM
Des Moines, IA 50309
Phone:	 515-564-6888
FAX:	 855-833-6445

Kansas
555 N. Woodlawn Street, Bldg 4
Suite 112, MS 1005-WIC
Wichita, KS 67208
Phone:	 316-651-2100
FAX:	 855-231-4624
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Kentucky (Florence)
7940 Kentucky Drive
Stop MS 11G
Florence, KY 41042
Phone:	 859-669-5316
FAX:	 855-828-2723

Kentucky (Louisville)
600 Dr. Martin Luther King Jr. Place
Room 325
Louisville, KY 40202
Phone:	 502-912-5050
FAX:	 855-827-2641

Louisiana
1555 Poydras Street
Suite 220, Stop 2
New Orleans, LA 70112
Phone:	 504-558-3001
FAX:	 855-822-3418

Maine
68 Sewall Street, Room 416
Augusta, ME 04330
Phone:	 207-480-6094
FAX:	 855-836-9623

Maryland
31 Hopkins Plaza, Room 1038
Baltimore, MD 21201
Phone:	 443-853-6000
FAX:	 855-821-0238

Massachusetts (Andover)
310 Lowell Street, Stop 120
Andover, MA 01810
Phone:	 978-805-0745
FAX:	 855-807-9700

Massachusetts (Boston)
15 New Sudbury Street, Room 725
Stop 10775
Boston, MA 02203
Phone:	 617-316-2690
FAX:	 855-836-9625

Michigan
985 Michigan Avenue
Stop 7, Suite 609
Detroit, MI 48226
Phone:	 313-234-2375
FAX:	 855-827-2634

Minnesota
Wells Fargo Place, Suite 817
30 East 7th Street, Stop 1005 STP
St. Paul, MN 55101
Phone:	 651-312-7999
FAX:	 855-833-8237

Mississippi
100 West Capitol Street, Stop 31
Jackson, MS 39269
Phone:	 601-292-4800
FAX:	 855-822-2211

Missouri (Kansas City)
333 West Pershing Rd.
Stop 1005 S2
Kansas City, MO 64108
Phone:	 816-499-6500
FAX:	 855-836-2835

Missouri (St. Louis)
1222 Spruce Street, Stop 1005 STL
St. Louis, MO 63103
Phone:	 314-339-1651
FAX:	 855-833-8234

Montana
10 West 15th Street, Suite 2319
Helena, MT 59626
Phone:	 406-444-8668
FAX:	 855-829-6045

Nebraska
1616 Capitol Avenue, Suite 182
Stop 1005
Omaha, NE 68102
Phone:	 402-233-7272
FAX:	 855-833-8232

Nevada
110 North City Parkway, Stop 1005
Las Vegas, NV 89106
Phone:	 702-868-5179
FAX:	 855-820-5131

New Hampshire
75 Portsmouth Blvd.
Portsmouth, NH 03801
Phone:	 603-570-0605
FAX:	 855-807-9698

New Jersey (Springfield)
955 South Springfield Avenue 
3rd Floor
Springfield, NJ 07081
Phone:	 973-921-4043
FAX:	 855-818-5695

New Jersey (Trenton)
One State Street Square
50 West State Street, 12th Floor
Trenton, NJ 08608
Phone:	 609-858-7920
FAX:	 855-544-1133

New Mexico
6200 Jefferson Street NE, Suite 100
Mail Stop 1005 ALB
Albuquerque, NM 87109
Phone:	 505-837-5505
FAX:	 855-829-1825

New York (Albany)
11A Clinton Avenue, Suite 354
Albany, NY 12207
Phone:	 518-292-3001
FAX:	 855-818-4816

New York (Brookhaven)
1040 Waverly Avenue, Stop 02
Holtsville, NY 11742
Phone:	 631-654-6686
FAX:	 855-818-5701

New York (Brooklyn)
2 Metro Tech Center
100 Myrtle Avenue - 6th Floor
Brooklyn, NY 11201
Phone:	 718-834-2200
FAX:	 855-818-4818

New York (Buffalo)
130 South Elmwood Ave., Room 265
Buffalo, NY 14202
Phone:	 716-961-5300
FAX:	 855-818-4820

New York (Manhattan)
290 Broadway, 5th Floor
New York, NY 10007
Phone:	 212-436-1011
FAX:	 855-818-4823

North Carolina (Charlotte)
10715 David Taylor Dr.
Suite 130
Charlotte, NC 28262
Phone:	 704-548-4456
FAX:	 888-981-6473

North Carolina (Greensboro)
4905 Koger Boulevard
Suite 102, Mail Stop 1
Greensboro, NC 27407
Phone:	 336-574-6119
FAX:	 855-821-0243
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North Dakota
657 Second Avenue North
Room 412, Stop 1005-FAR
Fargo, ND 58102
Phone:	 701-237-8342
FAX:	 855-829-6044

Ohio (Cincinnati)
550 Main Street, Room 5111
Cincinnati, OH 45202
Phone:	 513-263-3260
FAX:	 855-824-6407

Ohio (Cleveland)
1240 E. Ninth Street, Room 423
Cleveland, OH 44199
Phone:	 216-415-3460
FAX:	 855-824-6409

Oklahoma
55 North Robinson Avenue
Stop 1005 OKC
Oklahoma City, OK 73102
Phone:	 405-297-4055
FAX:	 855-829-5327

Oregon
1220 SW 3rd Ave., Suite G044
Mail Stop O-405
Portland, OR 97204
Phone:	 503-265-3591
FAX:	 855-832-7118

Pennsylvania (Philadelphia)
2970 Market Street
Mail Stop 2-M20-300
Philadelphia, PA 19104
Phone:	 267-466-2427
FAX:	 855-822-1226

Pennsylvania (Pittsburgh)
1000 Liberty Avenue, Room 1400
Pittsburgh, PA 15222
Phone:	 412-404-9098
FAX:	 855-821-2125

Rhode Island
380 Westminster Street, 4th Floor
Providence, RI 02903
Phone:	 401-528-1921
FAX:	 855-807-9696

South Carolina
1835 Assembly Street
Room 466, MDP-03
Columbia, SC 29201
Phone:	 803-312-7901
FAX:	 855-821-0241

South Dakota
1720 S. Southeastern Ave., #100
Sioux Falls, SD 57103
Phone:	 605-782-8250
FAX:	 855-829-6038

Tennessee (Memphis)
5333 Getwell Road, Stop 13
Memphis, TN 38118
Phone:	 901-707-3900
FAX:	 855-828-2727

Tennessee (Nashville)
801 Broadway, Stop 22, Room 481
Nashville, TN 37203
Phone:	 615-250-5000
FAX:	 855-828-2719

Texas (Austin)
3651 South IH 35
Stop 1005 AUSC
Austin, TX 78741
Phone:	 512-460-8300
FAX:	 855-204-5023

Texas (Dallas)
1114 Commerce Street
Room 1001, 10th Floor
MC 1005DAL
Dallas, TX 75242
Phone:	 214-413-6500
FAX:	 855-829-1829

Texas (El Paso)
700 E. San Antonio Ave.
C101E, MS 1005 ELP
El Paso, TX 79901
Phone:	 915-834-6512
Fax:	 855-219-9102

Texas (Houston)
1919 Smith Street
Stop 1005 HOU
Houston, TX 77002
Phone:	 713-209-3660
FAX:	 855-829-3841

Utah
324 25th Street
2nd Floor, Suite 2001
Ogden, UT 84401
Phone:	 801-620-7168
FAX:	 855-832-7126

Vermont
128 Lakeside Ave., Ste 204
Burlington, VT 05401
Phone:	 802-859-1052
FAX:	 855-836-9627

Virginia
400 North Eighth Street
Room 916, Box 25
Richmond, VA 23219
Phone:	 804-916-3501
FAX:	 855-821-2127

Washington
915 Second Avenue, MS W-405
Seattle, WA 98174
Phone:	 206-946-3707
FAX:	 855-832-7122

West Virginia
700 Market Street, Room 303
Parkersburg, WV 26101
Phone:	 304-420-8695
FAX:	 855-828-2721

Wisconsin
211 West Wisconsin Avenue
Room 507, Stop 1005 MIL
Milwaukee, WI 53203
Phone:	 414-231-2390
FAX:	 855-833-8230

Wyoming
5353 Yellowstone Road, Floor 2
Cheyenne, WY 82009
Phone:	 307-823-6866
FAX:	 855-829-6042

International-Puerto Rico
City View Plaza II
48 Carr 165, 5th Floor, Suite 2000
Guaynabo, PR 00968
Phone (English):	 787-522-8601
Phone (Spanish):	 787-522-8600
FAX:	 	 855-818-5697
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Data Compilation and Validation

Section 7803(c)(2)(B)(ii)(XII) of the IRC directs that the National Taxpayer Advocate, “with respect to 
any statistical information included in [this annual report to Congress], include a statement of whether 
such statistical information was reviewed or provided by the Secretary under Section 6108(d) and, if 
so, whether the Secretary determined such information to be statistically valid and based on sound 
statistical methodology.”

The data cited in the National Taxpayer Advocate’s annual reports generally comes from one of three sources: 
(i) publicly available data such as the IRS Data Book, Government Accountability Office reports, and 
Treasury Inspector General for Tax Administration reports; (ii) IRS databases to which TAS has access; and 
(iii) IRS data that IRS operating divisions provide pursuant to TAS information requests.  After TAS compiles 
statistical information, TAS’s Office of Research and Analysis validates it.  Procedures regarding additional 
IRS review of statistical information vary by report section as follows:

•	 Preface – The data contained in the Preface was not separately sent for validation because it is 
written at the end of the process and generally pulls data from other sections of the report that have 
been validated.

•	 Taxpayer Rights and Service Assessment – The data contained in this section was reviewed 
by the IRS.

•	 Most Serious Problems section – The data contained in this section was reviewed by the IRS.

•	 Most Litigated Issues section – The IRS provides the raw data for taxpayers who filed a petition with 
the U.S. Tax Court during fiscal year 2023.  TAS’s Office of Research and Analysis maps this data to 
IRS records to determine the Most Litigated Issues.  This further analysis was not submitted to the 
IRS for review, but the narratives were reviewed by the IRS Office of Chief Counsel.

•	 TAS Advocacy section – The data contained in this section was not submitted to the IRS for review 
because the data pertains almost exclusively to TAS’s internal operations.

•	 TAS Research Reports – To the extent possible, the data contained in this section was reviewed 
by the IRS; however, the completion date of the research may impact the IRS’s ability to conduct a 
review of the study.  If the IRS was not able to review a research study, a footnote to that effect will be 
added at the beginning of the study.

•	 Purple Book – Legislative recommendations with substantive changes from prior years, as well as 
all new legislative recommendations, were reviewed for legal accuracy by the IRS Office of Chief 
Counsel.  The Purple Book contains limited statistical information that was provided by TAS’s Office 
of Research and Analysis.  It was not submitted to the IRS for review.

On the rare occasion where TAS and the IRS have a disagreement about data or the presentation of the data, 
we generally discuss it, and if a disagreement persists, we note the incongruity in the report.
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ACRONYM DEFINITION 

ABA American Bar Association

ACA American Citizens Abroad

ACI Appeals Coordinated Issue or Automated 
Collection System Conversational 
Interactive Voice Response

ACM Appeals Case Memorandum

ACS Automated Collection System

ACTC Additional Child Tax Credit  

ADA Antideficiency Act

ADR Alternative Dispute Resolution

AdvCTC Advance Child Tax Credit

AFSP Annual Filing Season Program

AGI Adjusted Gross Income

AICPA American Institute of Certified Public 
Accountants

AIMS Audit Information Management System

ALE Allowable Living Expense

AM Accounts Management

AMIR Accounts Management Inventory Report

AMT Alternative Minimum Tax

AO Appeals Officer

AOD Action on Decision

AOTC American Opportunity Tax Credit

APA Administrative Procedures Act

ARC Annual Report to Congress

ARPA American Rescue Plan Act

ATIN Adoption Taxpayer Identification Number

AUR Automated Underreporter

BLS Bureau of Labor Statistics

BMF Business Master File

BNA Bureau of National Affairs

BOD Business Operating Division

BOLA Business Online Account

BPR Business Performance Review

BRTF Business Return Transaction File

BSM Business Systems Modernization

BTA Business Tax Account

CA Case Advocacy

CAA Certified Acceptance Agent

ACRONYM DEFINITION 

CAF Centralized Authorization File

CAP Collection Appeals Program

CAR Collection Activity Report

CARES 
Act

Coronavirus Aid, Relief, and Economic 
Security Act

CAS Customer Account Services

CAV Community Assistance Visit

CB Cumulative Bulletin

CCDM Chief Counsel Directives Manual 

CCI Centralized Case Intake

CDP Collection Due Process

CDW Compliance Data Warehouse

CFR Code of Federal Regulations

CI Criminal Investigation Division

CIS Correspondence Imaging System or 
Collection Information Statement

CLN Certificate of Loss of Nationality

CLS Classroom Learning Services

CNBC Consumer News and Business Channel

CNC Currently Not Collectible

CNN Cable News Network

COGS Cost of Goods Sold

COVID-19 
or COVID

Coronavirus Disease 2019

CPA Certified Public Accountant

CPI Consumer Price Index

CPS Centralized Print Site

CSP Credential Service Provider

CSR Customer Service Representative

CTAS Comprehensive Taxpayer Attitude Survey

CTC Child Tax Credit

CY Calendar Year

DAWSON Docket Access Within a Secure Online 
Network

DCIA Debt Collection Improvement Act of 1996

DEG District Economics Group

DHA Direct Hire Authority

DO Delegation Order

DOJ Department of Justice

Glossary of Acronyms
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ACRONYM DEFINITION 

DUT Document Upload Tool

EAP Entry Application Programs

EFIN Electronic Filing Information Number

EFTPS Electronic Federal Tax Payment System

EIC Earned Income Credit

EITC Earned Income Tax Credit

ERBP Employee Referral Bonus Program

ERC Employee Retention Credit

ERIS Enforcement Revenue Information System

ERS Error Resolution System

ET Eastern Time

ETARAS Electronic Tax Administration Research and 
Analysis System

FAFSA Free Application for Federal Student Aid

FATCA Foreign Account Tax Compliance Act

FBAR Report of Foreign Bank and Financial 
Accounts

FDR False Detection Rate

FEPCA Federal Employees Pay Comparability Act

FFCRA Families First Coronavirus Response Act

FICA Federal Insurance Contributions Act

FinCEN Financial Crimes Enforcement Network

FPLP Federal Payment Levy Program

FR Federal Register

FRCP Federal Rules of Civil Procedure

FS Fact Sheet or Filing Season

FSC Foreign Sales Corporation or Federal Salary 
Council

FTA First-Time Abatement

FTC Federal Trade Commission

FTE Full-Time Equivalent

FTM Fast Track Mediation

FTP Failure to Pay

FTS Fast Track Settlement

FY Fiscal Year

GAO Government Accountability Office 

GS General Schedule

HAB Highest Aggregate Balance

HCO Human Capital Office

IA Installment Agreement

ID Identification

IDT Identity Theft

ACRONYM DEFINITION 

IDTVA Identity Theft Victim Assistance

IG Interim Guidance

IGM Interim Guidance Memorandum

IIR International Information Return

IITA International Individual Taxpayer Assistance

IMD Internal Management Document

IMF Individual Master File

IOLA Individual Online Account

IP PIN Identity Protection Personal Identification 
Number

IPSO Identity Protection Strategy and Oversight

IRA Inflation Reduction Act

IRB Internal Revenue Bulletin

IRC Internal Revenue Code

IRM Internal Revenue Manual

IRS Internal Revenue Service

IRTF Individual Return Transaction File

IT Information Technology

ITIN Individual Taxpayer Identification Number

ITS International Treasury Service

IVO Integrity and Verification Operation

JCT Joint Committee on Taxation

JOC Joint Operations Center

LB&I Large Business and International Division

LITC Low Income Taxpayer Clinic

LLC Limited Liability Company

LOS Level of Service

LOS(A) Level of Service (Automation)

MeF Modernized e-File

MLI Most Litigated Issue

MSP Most Serious Problem

NCAA National Collegiate Athletic Association

NFTL Notice of Federal Tax Lien

NIL Name, Image, Likeness

NOD Notice of Determination

NR Non-Resident

NRP National Research Program

NTA National Taxpayer Advocate

NTEU National Treasury Employees Union

OAR Operations Assistance Request

OBR Offset Bypass Refund
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ACRONYM DEFINITION 

OCC Office of the Comptroller of the Currency 

ODC Credit for Other Dependents

OIC Offer in Compromise

OJT On-the-Job Training

OLS Online Services

OMB Office of Management and Budget

OPA Online Payment Agreement

OPM Office of Personnel Management

OPR Office of Professional Responsibility

OTC Office of Taxpayer Correspondence

PACER Public Access to Court Electronic Records

PAM Post-Appeals Mediation

PCA Private Collection Agency

PDF Portable Document Format

PIN Personal Identification Number

PLR Private Letter Ruling

PMTA Program Manager Technical Advice

POA Power of Attorney

PPS Practitioner Priority Service

PRWVH Pre-Refund Wage Verification Hold

PTA Parent Teacher Association

PTC Premium Tax Credit

PTIN Preparer Tax Identification Number

Q&A Question and Answer

QBI Qualified Business Income

RA Reporting Agent or Reasonable 
Accommodation

RAAS Research, Applied Analytics, and Statistics

RAD Research Analysis and Data

RAF Reporting Agent File

RAH Ready Agent Hours

RBA Restitution-Based Assessment

RICS Return Integrity and Compliance Services

RO Revenue Officer

RPP Return Preparers and Providers

RRA 98 IRS Restructuring and Reform Act of 1998

RRC Recovery Rebate Credit

RSED Refund Statute Expiration Date

RTS Real-Time System

SADI Secure Access Digital Identity

SAIN Standard Audit Index Number

ACRONYM DEFINITION 

SAMS Systemic Advocacy Management System

SB/SE Small Business/Self-Employed Division

SBA Small Business Administration

SE Self-Employment

SECA Self-Employment Contributions Act

SERP Servicewide Electronic Research Program

SIGPR Special Inspector General for Pandemic 
Recovery

SIGTARP Special Inspector General for the Troubled 
Asset Relief Program

SITLP State Income Tax Levy Program

SME Subject Matter Expert

SND Statutory Notice of Deficiency

SOP Strategic Operating Plan

SPD Standard Position Description

SPOC Single Point of Contact

SSA Social Security Administration

SSN Social Security Number

STARS Strategic Talent Acquisition and Recruiting 
Solutions

TAC Taxpayer Assistance Center

TAD Taxpayer Advocate Directive

TAMIS Taxpayer Advocate Management 
Information System

TAO Taxpayer Assistance Order

TAP Taxpayer Advocacy Panel

TAS Taxpayer Advocate Service

TBOR Taxpayer Bill of Rights

TC Transaction Code

TCE Tax Counseling for the Elderly

TCJA Tax Cuts and Jobs Act

TCMP Tax Compliance Measurement Program

TDC Taxpayer Digital Communication

TE/GE Tax-Exempt and Government Entities 
Division

TEFRA Tax Equity and Fiscal Responsibility Act

TFA Taxpayer First Act

TIGTA Treasury Inspector General for Tax 
Administration

TIN Taxpayer Identification Number

TPC Third-Party Contact

TPP Taxpayer Protection Program
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ACRONYM DEFINITION 

TPSO Third-Party Payment Settlement 
Organizations

TWE Tax Withholding Estimator

TXO Taxpayer Experience Office

TY Tax Year

UC Unemployment Compensation

USAS USA Staffing

USTCP United States Tax Court Practitioners

VITA Volunteer Income Tax Assistance

VSD Virtual Service Delivery

W&I or WI Wage and Investment Division

WebSD Web Service Delivery

WO Whistleblower Office


