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TAS Systemic Advocacy Objectives

1.	 PROTECT TAXPAYER RIGHTS AS THE IRS IMPLEMENTS ITS STRATEGIC 
OPERATING PLAN

Section 10301 of the Inflation Reduction Act of 2022 (IRA) provided the IRS approximately $79 billion to 
modernize technology, improve taxpayer service, enhance enforcement, and cover operational costs between 
FYs 2022 and 2031.1  On April 5, 2023, the Treasury Department and the IRS released the IRS IRA Strategic 
Operating Plan (SOP), a report outlining how the IRS plans to transform tax administration over the next 
decade.2  While the planned taxpayer service initiatives are intended to dramatically improve the delivery 
of services to the taxpayer population in general, TAS will evaluate the anticipated impact of such planned 
changes on taxpayers, especially the more vulnerable populations with limited access to online services.  
The enforcement initiatives in the SOP are intended to quickly resolve taxpayer issues and improve tax 
compliance, particularly among high-income taxpayers, large businesses, and pass-through entities.  TAS will 
evaluate the implementation of such enforcement initiatives to safeguard taxpayer rights and advocate for a 
fair and equitable distribution of IRS resources that will benefit all taxpayers.

Of the initial supplemental IRA funding, Congress allocated only $3.2 billion for Taxpayer Services and 
$4.8 billion for Business Systems Modernization (BSM).  Combined, such allocations amount to only 
ten percent of the original funding allocation, with the remaining 90 percent allocated for Enforcement 
($45.6 billion) and Operations Support ($25.3 billion).3  The SOP includes a discussion on the expected 
depletion of the IRS Taxpayer Services allocation in less than four years.  It also expresses concerns about the 
adequacy of BSM funding to modernize the agency’s antiquated technology.4  TAS will continue to advocate 
for adequate funding for Taxpayer Services, BSM, and operational overhead that enables the IRS to meet the 
needs of all taxpayers.

Objective 1 for FY 2024 – TAS will evaluate the IRS’s implementation of the IRA SOP to 
maximize protection of taxpayer rights.

•	 Activity 1: Participate on cross-functional teams implementing the IRS IRA SOP, evaluate planned 
initiatives, and make administrative recommendations to maximize protection of taxpayer rights and 
minimize IRS burden imposed on taxpayers.

•	 Activity 2: Analyze the findings of focus groups conducted at the 2023 IRS Nationwide Tax Forums 
to understand tax professionals’ thoughts, opinions, and concerns on the IRS’s plans to implement the 
IRA funding as outlined by the IRS’s SOP and make recommendations based upon our findings.

2.	 PROTECT TAXPAYER PRIVACY AND ENSURE THE IRS DOES NOT DISCLOSE 
TAXPAYER INFORMATION WITHOUT CONSENT

Tax return preparers, including tax return preparation software providers, cannot use or disclose tax 
return information to third parties without taxpayer consent.5  Any unauthorized use or disclosure of such 
information can result in civil or criminal penalties.6  Some have raised concerns as to whether tax return 
preparation software providers shared tax return information with third parties without explicit taxpayer 
consent.7
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