
 
 

What: Taxpayer Advocate Service Problem Solving Day  
 

When:  Wednesday, December 15, 2021 at 12:00 noon Central Time 
  

Where: ZoomGov Meeting 
Meeting ID: 160 244 1999  
Passcode: cz8AWce? 

 
The Taxpayer Advocate Service (TAS) will host an event for seniors on December 15, 2021 at 12 noon 
central time.  During the event, Local Taxpayer Advocates (LTAs) from several states will share 
information to help senior taxpayers understand their tax return filing requirements, tax benefits to 
claim, and where to find free help.  LTAs will not be able to discuss specific tax matters during the event 
due to disclosure issues. 
   
If you have tax problems you’ve been unable to resolve with the IRS, you should reach out to the TAS 
office closest to you using the telephone numbers below.  For unresolved tax problems, our goal is to 
provide personalized, step by step guidance. If your tax problem meets our criteria, we’ll assign a Case 
Advocate to work directly with you. 

 
If you call about an unresolved tax matter, please 
mention Problem Solving Day. 

 
The Taxpayer Advocate Service is an 
independent organization within the Internal 
Revenue Service. TAS  
helps taxpayers resolve tax problems, 
recommends changes to prevent future tax 
problems, and protects  
taxpayer rights. TAS’s services are free to 
taxpayers who are: 

 

• Experiencing a financial hardship or having financial difficulties because of a tax 
problem; 

• Trying, but haven’t been able to resolve an IRS tax problem; or  
• Believing an IRS system or procedure isn’t working. 

Learn more about TAS at www.TaxpayerAdvocate.irs.gov. 

 

TAS Office Location Telephone Number 
Chicago, Illinois 312-292-3800 
Des Moines, Iowa 515-564-6888 
Indianapolis, Indiana 317-685-7840 
Milwaukee, Wisconsin 414-231-2390 
Springfield, Illinois 217-993-6714 
St. Louis, Missouri 314-339-1651 
St. Paul, Minnesota 651-312-7999 
Wichita, Kansas 316-651-2100 

https://irs.zoomgov.com/j/1602441999?pwd=N0pUaXZIVGpRb1NNZEh0Ri9nTjRPUT09
http://www.taxpayeradvocate.irs.gov/

